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How-To: Restore Delegate Functionality 

Follow the steps below to work around loss of delegate functionality in two clicks. 

Steps 

1. Click Here to log in to the Provider Portal 

 
 

https://medicaid.dhss.delaware.gov/provider/Home/tabid/135/Default.aspx
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Steps 

2. Log in and click Resources (or any other link) 

 
4. Click Home 
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Steps 

5. All functionality is restored to the Delegate 

 
 

Need Assistance? 
Call Us: Provider Relations at 1-800-999-3371; Option 0, then Option 4. 
Message Us: Secure Correspondence: Log in to the Provider Portal. 
Email* Us: delawarepret@gainwelltechnologies.com – *Reminder: Do not send any 
correspondence that has protected health information (PHI) to this mailbox. 

 

https://medicaid.dhss.delaware.gov/provider/Home/tabid/135/Default.aspx
mailto:delawarepret@gainwelltechnologies.com

