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How-To: View and Verify a Member’s Eligibility through the Provider Portal 
Please Note: This document contains fictitious information and does not contain protected health 
information (PHI) or personally identifiable information (PII) data. 
INTRODUCTION: This user guide provides examples of how to view and verify various eligibility 
designations in the Provider Portal. 
Need Assistance? 

Call Us: Provider Relations at 1-800-999-3371; Option 0, then Option 4. 
Message Us: Secure Correspondence: Log in to the Provider Portal. 
Email* Us: delawarepret@gainwelltechnologies.com – *Reminder: Do not send any 
correspondence that has protected health information (PHI) to this mailbox. 
 

Log-in Steps 

1.  Go to the Delaware Medical Assistance Portal: https://medicaid.dhss.delaware.gov/.  

2.  Click Click here to enter the Provider Portal. 
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Log-in Steps 

3.  Log into the Provider Portal using your User ID, Challenge Question, and Password. 
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Search Member Eligibility 

4.  From the Home page, click the Eligibility tab and then Eligibility Verification. 
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Search Member Eligibility 

5.  Enter search information for the member in the top portion of the page, and click Submit. 
 

 
The bottom portion of the screen displays the search results with links to the Eligibility 
Verification Coverage (there can be more than one Coverage). 
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Additional Search Capabilities 

1. Newborn Verification Using the Mother’s Medicaid ID 
There is now a checkbox option that will allow the user to enter the mother’s Medicaid ID and 
the baby’s date of birth. DMES will then return the baby’s information. 

 

2. Third Party Liability 
There is now updated third-party liability information displayed, including Medicare. There are 
also filter options for things such as Carrier Name, Group IDs, etc. Only include other insurance 
results for active coverage within the date ranges searched on the Eligibility Verification 
panel. 

 
Note: Medicare coverage will be indicated, but policy number will not display. Providers are 
encouraged to reach out to Medicare directly. 
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Additional Search Capabilities 

3. Eligibility Verification Search Panel 
The search field will allow a date range. Historical eligibility verification information can be 
searched up to 120 months prior to the current date. However, the search date range must be a 
90-day range.  
Examples of correct search entries:  

• 04/01/2018 - 06/29/3018 
• 01/01/2024 - 03/29/2024 

Examples of incorrect search entries: 
• 02/01/2016 - 04/29/2016 because the historical range is greater than 120 months before 

the current date.  
• 07/01/2023 - 12/01/2023 because the range is greater than 90 days.  

 

4. Eligibility Verification Display Panel 
The Eligibility Verification panel will display aid code/category under Benefit Details. 
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Eligibility Examples 
The following describes the most common eligibility scenarios: Qualified Medicare Beneficiary, 
Specified Low-income Medicare Beneficiary, Illegal Non-Resident, Delaware Healthy Children Program 
(eligible), Delaware Healthy Children Program (ineligible), Newborn Verification, Patient Pay, 
Incarcerated Member. 
 

Qualified Medicare Beneficiary (QMB) 

1.  Click the link QUALIFIED MEDICARE BENEFICIARY. 

 

2.  Review the Effective Date and End Date for the Coverage and Description listed. 

 
Note: “PARTIAL” refers to a partial rather than a full Medicaid program/benefit. For coverage 

description/service covered, refer to the General Policy Manual on the Provider Portal. 

https://protect.checkpoint.com/v2/r01/___https:/medicaidpublications.dhss.delaware.gov/docs/search?EntryId=36___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDo4MmIzODM0NzYxMzI4YjNiMjg0NWFhMmFhMTQwY2JkOTo3OmM3ZGI6MzdkN2ExZDZkYWMwOTZjMDI1NWZlMzEwYjkzNjRmOWUwODkwMTlmMTM4NTM2YjZlNjQ2NDNiZWM3MTQ5NTlkODpwOkY6Rg
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Specified Low-Income Medicare Beneficiary (SLMB) 

1.  Click the link QUALIFIED BENEFICIARY. 
 

 

2.  Review the Effective Date and End Date for the Coverage and Description listed. 
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Illegal Non-Resident - Formerly Known as Emergency Service/Labor & Delivery 

1.  Click the link ILLEGAL, NON-RESIDENTS. 

 

2.  Review the Effective Date and End Date for the Coverage and Description listed. 
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Delaware Healthy Children Program (DHCP) - Member IS ELIGIBLE for Date of Service 

1.  Click the link DELAWARE HEALTHY CHILDRENS PROGRAM. 

 

2.  Review the Managed Care Assignment Details. 
 
IMPORTANT: Under the “Benefit Plan”, there is a Managed Care Organization (MCO) 
assignment for the date of service (DOS); therefore, this member is eligible. 
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Delaware Healthy Children Program (DHCP) - Member Is NOT ELIGIBLE for Date of Service 

1.  Click the link DELAWARE HEALTHY CHILDRENS PROGRAM. 

 

2.  Review the Effective Date and End Date for the Coverage and Description listed. 
 
IMPORTANT: There is no “Benefit Plan” column and no Managed Care Organization (MCO) 
assignment for the date of service (DOS); therefore, this member is not eligible. 
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Newborn Verification Using Mother’s Medicaid ID 

1. To verify a newborn’s Medicaid coverage using the mother’s Medicaid ID, check the Verification 
for Newborn box after entering the mother’s Member ID. 

 

2. If the member ID is not known, two of the following identifiers, in combination, may be entered 
to retrieve a member’s information: SSN, Birth Date, and/or Member Name (First and Last). 
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Patient Pay 

1. The “Patient Pay Details” table is now populated when searching a member. 
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Incarcerated Member 

1. Search using the member’s Medicaid ID. If the member’s Medicaid ID is not known, two of the 
following identifiers, in combination, may be entered to retrieve a member’s information: SSN, 
Birth Date, and/or Member Name (First and Last). 
 

  
 
In the “Managed Care Assignment Details” table under the “Benefit Plan”, a new description 
now displays “Managed Care (INCAR)”. The “Lock-In Details” table displays the “Benefit Plan” 
of “PRISONERS”.  
 

 
Note: INCAR designation does not guarantee services are covered by the Managed Care. 
Providers are to contact the appropriate Managed Care Plan for specific information. Providers 
should also view the Lock-In Details section. 
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Need Assistance? 

Call Us: Provider Relations at 1-800-999-3371; Option 0, then Option 4. 
Message Us: Secure Correspondence: Log in to the Provider Portal. 
Email* Us: delawarepret@gainwelltechnologies.com – *Reminder: Do not send any 
correspondence that has protected health information (PHI) to this mailbox. 
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