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How-To: Reset Password 
Please Note: The password for an enrollment application cannot be reset. If the provider cannot access 
their application due to password-related issues and the application has not been submitted, review the 
How-To-Reset an Application Tracking Number document. If the application has already been submitted 
and the provider is accessing the application to upload additional information only, fax the request 
information to 302-454-7603 with the ATN on the coversheet. **Additional copies of the Enrollment 
coversheet can be printed by selecting Provider Enrollment/Enrollment Status, enter Tracking Number 
(ATN), Tax ID (SSN for individual providers), and then selecting search. “For a new copy of your 
enrollment application coversheet for your record click here.” will be displayed below the application 
status. 

It’s 

1. Go to the Delaware Medical Assistance Portal: https://medicaid.dhss.delaware.gov/. 

2. Click Here to enter the Provider Portal. 

https://medicaidpublications.dhss.delaware.gov/docs/search?Command=Core_Download&EntryId=1509
https://medicaid.dhss.delaware.gov/
https://medicaid.dhss.delaware.gov/provider/Home/tabid/135/Default.aspx
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It’s 

  
3. 

Enter User ID and select Log In 
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It’s 

4. Enter answers to challenge question 

 
Note: If you do not recognize the security question, the User ID entered is incorrect. If you are 
unsure of correct User ID, please see How-To: Utilize Forgot User ID guide. 
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5. Select Forgot Password link 
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6. Answer challenge question and click Submit 
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It’s 

7. 

 
8. An email containing the temporary pasword will be sent to the email address on file. Please allow 

at least 30 minutes for reciept of the User ID. 

**For Delegate Accounts: If you are unable to answer the questions above, please see your 
master user for the requested information.  

**For Master User Accounts: If you are unable to answer the questions above, first ensure you 
are registered on the Provider Portal by selecting Register Now on the homepage and entering 
your Medicaid ID (MCD/Location ID) and PIN. If the account is already registered, an error 
message advising that you are already registered on the Portal will display. If the account is 
already registered and additional assistance is required, please complete the Password 
Reset/Master User Change Request Form. 

 

Need Assistance? 
Call Us: Provider Relations at 1-800-999-3371; Option 0, then Option 4. 
Email* Us: delawarepret@gainwelltechnologies.com – *Reminder: Do not send any 
correspondence that has protected health information (PHI) to this mailbox. 
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