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How-To: Subscribe to Member Notify Me E-Mail Notifications 
 
Please Note: This document contains fictitious information and does not contain protected health 
information (PHI) or personally identifiable information (PII) data. 
 
INTRODUCTION: This user guide provides the steps required to subscribe to Member Notify Me E-mail 
Notifications through the Delaware Medical Assistance Portal for Members (Member Portal).See below 
for specific steps and screenshots for how to subscribe to Notify Me e-mail notifications. 
 
Need Assistance? 

Call Us: Member Portal Support at 1-844-245-9580 (TTY 711); Option 0, then Option 4. 
Monday through Friday, 8:00AM to 4:30PM EST 
Español, Kreyòl ayisyen, ا ل ع ر ب ي ة , Tiếng Việt, or other languages: 1-844-245-9580. 

Message Us: Secure Correspondence: Log in to the Member Portal. 
Email* Us: Delawarememberportalhelp@gainwelltechnologies.com – *Reminder: Do not send any 

messages that have personally identifiable information (PII) or protected health 
information (PHI) to this email address.  
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Members Not Registered in the Member Portal 

1.  If you have not registered for an account on the Delaware Medical Assistance Portal, go to the 
Delaware Medical Assistance Portal website: https://medicaid.dhss.delaware.gov/.  

  

https://medicaid.dhss.delaware.gov/member/Home/tabid/55/Default.aspx
mailto:Delawarememberportalhelp@gainwelltechnologies.com
https://medicaid.dhss.delaware.gov/
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2.  Click Click here to enter the Member Portal. 

 

https://medicaid.dhss.delaware.gov/member/Home/tabid/55/Default.aspx
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3.  Click the Notify Me link in the left panel. 
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4.  Enter and confirm your e-mail address. Choose which types of notifications you want to receive 
in your e-mail. Required fields are marked with a red asterisk (*). Click Submit. 
*NOTE: You must select at least 1 type of notification in order to enroll and receive e-mail 

notifications.  
 

 
 

5.  You will receive a confirmation e-mail. Click on the link in the e-mail to finish enrolling for e-mail 
Notify Me notifications. 
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6.  A popup message will display after clicking the link in the e-mail to confirm your e-mail address.  
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Members Registered in the Member Portal 

1.  If you are registered for an account on the Delaware Medical Assistance Portal, go to the 
Delaware Medical Assistance Portal website: https://medicaid.dhss.delaware.gov/. 

2.  Click Click here to enter the Member Portal. 

 
  

https://medicaid.dhss.delaware.gov/
https://medicaid.dhss.delaware.gov/member/Home/tabid/55/Default.aspx
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3.  Log into the Member Portal using your User ID and Password. 
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4.  Verify that the e-mail address on your account is correct.  
Choose which types of notifications you want to receive in your e-mail. Required fields are 
marked with a red asterisk (*).  
Click Submit. 
*NOTE: You must select at least 1 type of notification in order to enroll and receive e-mail 

notifications.  
You will receive a confirmation e-mail. Click on the link in the e-mail to finish enrolling for e-mail 
Notify Me notifications. 

 

5.  You will receive a confirmation e-mail. Click on the link in the e-mail to finish enrolling for e-mail 
Notify Me notifications. 
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6. A popup message will display after clicking the link in the e-mail to confirm your e-mail address.  
 

 
 

 
Need Assistance? 

Call Us: Member Portal Support at 1-844-245-9580 (TTY 711); Option 0, then Option 4. 
Monday through Friday, 8:00AM to 4:30PM EST 
Español, Kreyòl ayisyen, ا ل ع ر ب ي ة , Tiếng Việt, or other languages: 1-844-245-9580. 

Message Us: Secure Correspondence: Log in to the Member Portal. 
Email* Us: Delawarememberportalhelp@gainwelltechnologies.com – *Reminder: Do not send any 

messages that have personally identifiable information (PII) or protected health 
information (PHI) to this email address.  
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