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How to Register for the LMS 

1. Go to the HPE LMS Login page at https://lms-de.myhcplatform.com/. 

2. From the Login page, click the “register here” link to create an account. 

 

 
 
3. Complete the listed fields.  Required fields are marked with a red asterisk (*). 

 

 

https://lms-de.myhcplatform.com/
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NOTE: Make sure to correctly enter your authorization code in the Authorization Code field. The code 
has been communicated to you previously. 
 
In the National Provider/Identifier/Delaware Medicaid Identifier or Program Provider ID (MCD) field: 

 If you are a Provider, enter your National Provider Identifier/Delaware Medicaid Identifier or 
Program Provider ID (MCD).  

 If you are an HPE employee, then enter “HPE”.  

 And if you are a State employee, then enter “State”.  

 

 
4. Once you have entered all your information, click the “Create Account” button. 

 

 
 

 

 
5. You will receive a “Registration Completed” message to let you know your account has been successfully 

created. 
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How to Enroll in a Course 

*Descriptions of course types* 

 
ILT (Instructor-Led Training): an in-person classroom training session  

WBT (Web-based Training): a virtual session led by a trainer via Skype 

CBT (Computer-based Training): a self-paced online training with no live instructor 

 
 

1. Login to the HPE LMS with the Username and Password that you created.  Click the “Login” button. 

 

NOTE: The HPE LMS credentials are NOT the same as your DMES credentials.  More details about 
the DMES credentials are discussed in the Practice What You’ve Learned section of this document. 

 

 
 

2. Once you are logged into the LMS, click on the “Course Catalog” link at the top of the Home page. 
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3. Click on the link for the desired course catalog.  For example, click “Catalog: Provider Portal Training”. 

Catalog: DMES Training: contains the list of courses for the DMES interChange system. 
Catalog: Provider Portal Training: contains the list of courses for the new HealthCare Portal for 
Providers. 

 
NOTE: Depending upon your user role, you may or may not have the DMES Training catalog available in 
your account. 
NOTE: You cannot register for trainings via the Event Calendar.  The Event Calendar is display-only, 
shows when ILTs or WBTs are available, and provides information about those training sessions.  To 
register for trainings, you MUST select a course catalog. 
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4. Click on the link of the course you wish to register for.  For example, click “Portal Overview CBT.” 

 
NOTE: The Event Calendar can also be seen here.  To register for trainings, you MUST select a course 
link from the catalog list. 
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5. The course page provides basic information about the course itself, including a description, objectives, 

lessons, and if there are any prerequisite courses that must be completed before you can register for 
the course that is currently displayed.  
 
Example of a course with an incomplete prerequisite: 
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6. Click the Enroll link/red apple icon to register in the course.   

 
NOTE: DO NOT click the “Click here to continue to the Training Environment” link.  This will be covered 
in the Practice What You’ve Learned section of this document. 
 

 
 
 
If you are registering for an ILT or WBT course, you will also have to choose the session you would 
like to attend. Use the radio buttons to select the session then click the “Continue” button. 
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7. The “Enrollment Successful” message shows that you are now enrolled in the course. You will also 
have access to any course materials once you have enrolled in the course.  

To take your course, see the section How to Launch a Course for steps. 
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How to Launch a Course 
 
1. Go to the “My Account” page.  

 

 
 

2. Under “Learning Activities,” click on the green GO icon next to the course you wish to take.  For example, 
click the green GO icon next to “Portal Overview CBT.” 
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3. Click on the green GO icon of the lesson you wish to launch.  Once the course or session is finished, 

then you can come back and click the GO icon to complete the course survey. 
 
NOTE: DO NOT click the “Click here to continue to the Training Environment” link.  This will be 
covered in the Practice What You’ve Learned section of this document. 
NOTE: You must finish the ILT, WBT, or CBT lesson AND also the corresponding course survey in order 
to complete the course and receive credit. 
 

 
 

4. The course will load, then launch in a new internet browser window. 
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How to View Certificates 

1. Click “My Account” from the Home page. 
 
 

 
 

2. If you have any certificates available, a “My Certificates” panel will be viewable on the page. Click 
the name of the certificate to view it. Click “Print” to print your certificate.  
 
NOTE: You must finish the ILT, WBT, or CBT lesson AND also the corresponding course survey in 
order to complete the course and receive a certificate. 
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Practice What You’ve Learned  

 

To practice what you have learned from the training sessions and CBTs, and get hands-on experience in the 
new DMES interChange system, you will need to go to the DMES Training Environment.   
 

Go to the Training Environment login page at https://dmes-ic-training.dhss.state.de.us/Account/Login.aspx, 
or you can click on the “Click here to continue to the Training Environment” link via the Course Enroll page 
or via the Launch Course page. 

 

Example: 
 

 
 

Example: 

 

 
 

https://dmes-ic-training.dhss.state.de.us/Account/Login.aspx
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DMES Training Environment Login page: 
 

 
 
 
NOTE: The Training Environment requires your DMES username and password.  Your DMES credentials 
were created for you and sent to you via an encrypted email from a HPE Helpdesk team member.  These 
credentials are NOT the same as your HPE LMS username and password that you created for yourself in the 
How to Register for the LMS section of this document. 
 
If you require your DMES credentials to be sent to you, or if you need your DMES password to be reset, then 
you will need to contact the HPE Helpdesk. 
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Contact Information 
 

 If you require assistance with your DMES credentials (such as account unlock or password reset), 
have questions about DMES features/functions, or have issues with accessing the DMES Training 
Environment, then contact the: 

 
Hewlett Packard Enterprise (HPE) Help Desk 
Email: dexix-helpdesk2@hpe.com 
 
 

 If you have any questions about enrolling in DMES training courses, course materials, require 
assistance with your HPE LMS user credentials, or have issues with the HPE LMS website, then 
contact the: 

 
HPE DMES Training Team 
Email: dmestraining@hpe.com 

mailto:dexix-helpdesk2@hpe.com
mailto:dmestraining@hpe.com

